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Products Powered by Shavlik

This document provides information about the End of Life policy for legacy Shavlik products and VMware
branded versions of the same product lines (now part of the lvanti family). The Ivanti Product Support Policy
applies to the legacy products released under the Shavlik and VMware brand names. The type of support for
a given product release is defined below:

Technical Support Respond to inquiries via phone, email and forum. Provided by Ivanti's

Product Support Team and related technical assistance websites.

XML Updates Updates of XML data files. Provided on the Ivanti website. Enables

assessment and remediation functions for the selected product.

Code Correction Provided for defects and critical issues.

End of Life Dates

All dates presented in this document are in the ISO 8601 format. This format uses a numerical date system as
follows: YYYY-MM-DD, where YYYY is the year, MM the month and DD the day.

The information contained herein is believed to be accurate as of the date of publication, but updates and
revisions may be posted periodically and without notice.

Version GA Date Code Correction XML Updates/

Technical Support
7.8 2011-03-01 2012-11-01 2012-11-01
8.0 2011-11-01 2012-11-01 2014-05-15
8.0.1 2012-10-09 2012-11-01 2014-05-15
8.0.2 2012-11-01 2013-07-15 2014-05-15
9.0 2013-05-15 2015-04-17 2016-10-19
9.1 2014-04-17 2016-10-19 2017-06-30
9.2 2015-10-19 2017-08-27 2018-10-01
9.3 2017-06-27




Version GA Date Code Correction XML Updates/

Technical Support
1.0 (cab file configuration) 2010-04-15 NA 2018-03-31
2.0 2014-02-12 2015-12-01 2015-12-01
2.1 2014-11-10 2016-06-06 2017-04-06
2.2 2016-04-06 2017-05-31 2018-03-31
2.3 2017-03-31 2018-06-12 2019-04-12
2.4 2018-04-12

This document contains the confidential information and/or proprietary property of Ivanti, Inc. and its affiliates (referred to collectively as
“Ivanti”), and may not be disclosed or copied without prior written consent of Ivanti.

Ivanti retains the right to make changes to this document or related product specifications and descriptions, at any time, without notice.
Ivanti makes no warranty for the use of this document and assumes no responsibility for any errors that can appear in the document nor
does it make a commitment to update the information contained herein. For the most current product information, please visit

www.ivanti.com.
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