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SERVICE MANAGER

Learning Paths
Admin - On-Demand

Engineer - On-Demand

Admin - Blended Learning
Introduction

Part|
Part Il
Part il
Part IV
PartV

Engineer - Blended Learning
Part|

Part Il
Part il
Part IV
PartV

Recorded Sessions
Advanced Pick Lists (Validation Fields and

Validation Constraints)
Business Object Extensions

Business Object Relationships
Business Rules

Configuring Surveys

Creating Business Objects
Creating Dashboards

Data Import
Exporting Data (Advanced

Hours of Operation Calendar

Introduction to Business Rules
Introduction to Service Level Management
Object Matching
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Organizational Units
Overview and Navigation
Projects and Packages
Quick Actions

Request Offerings
Searches

Self Service

Self Service Mobile

Teams and Groups

Templates
Toolbars and Buttons

Using Relationships
Validation Fields and Validation Constraints

Creating Surveys
Creating Workflows

Designing Searches
Designing Service Level Management

Email Scripting

Escalations (Advanced

Forms

Importing and Exporting Data

Importing Data (Advanced)

Incident Management Lifecycle
Introduction to Availability Management
Introduction to Business Objects
Introduction to Change Management

Part |

Validation Fields and Validation Constraints
Part I

Workflows Part |
Workflows Part Il
Working with Counters
Working with Incidents
Working with Reports

eLearning
Advanced Business Rules

Advanced Configuring Email
Advanced Searches
Analytic Metrics

Configuring Email
Counters

Creating and Designing Configuration Items
Creating and Using Services and Escalations
Creating Business Objects

Creating Roles and Permissions

Introduction to Configuration Management
Introduction to Event Management

Introduction to Financial Management
Introduction to Incident Management
Introduction to Knowledge Management

Introduction to Portfolio & Project
Management

Introduction to Problem Management
Introduction to Release Management
Introduction to Request Management
Introduction to Self-Service Mobile
Introduction to Service Level Management
Introduction to Service Manager
Introduction to Surveys

Layouts

Lists

Organizational Units

Pick Lists

Premise Operations Console
Relationships (Advanced)

Roles and Permissions

Search Types

Security Controls
Service Level Agreements

Setting up External Authentication with LDAP

Styles

Tracking Licenses

User Import and Design
Using Searches
Workflow Instances

Working with Announcement and Alerts
[NEW]

Working with Change Management [NEW]
Working with Dashboards

Working with Knowledge Management
[NEW]

Working with Problem Management [NEW]
Working with Request Offerings [NEW]
Working with Tasks

Working with Service Requests [NEW]
Working with User Accounts

Working with Workflows

Instructor-Led Training
Service Manager Administration
Service Manger Administration (French)

Service Manager Configuration
Service Manager Configuration (French)

Exams
Administrator Certification (English)

Engineer Certification (English)
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https://globalacademy.ivanti.com/catalog/learning-paths/20155
https://globalacademy.ivanti.com/catalog/learning-paths/20156
https://globalacademy.ivanti.com/catalog/learning-paths/21669
https://globalacademy.ivanti.com/catalog/learning-paths/21674
https://globalacademy.ivanti.com/catalog/learning-paths/21677
https://globalacademy.ivanti.com/catalog/learning-paths/21678
https://globalacademy.ivanti.com/catalog/learning-paths/21680
https://globalacademy.ivanti.com/catalog/learning-paths/21697
https://globalacademy.ivanti.com/catalog/learning-paths/21720
https://globalacademy.ivanti.com/catalog/learning-paths/21746
https://globalacademy.ivanti.com/catalog/learning-paths/21748
https://globalacademy.ivanti.com/catalog/learning-paths/21749
https://globalacademy.ivanti.com/catalog/learning-paths/21750
https://globalacademy.ivanti.com/catalog/courses/515734
https://globalacademy.ivanti.com/catalog/courses/515734
https://globalacademy.ivanti.com/catalog/courses/540498
https://globalacademy.ivanti.com/catalog/courses/541722
https://globalacademy.ivanti.com/catalog/courses/541715
https://globalacademy.ivanti.com/catalog/courses/541702
https://globalacademy.ivanti.com/catalog/courses/509451
https://globalacademy.ivanti.com/catalog/courses/541624
https://globalacademy.ivanti.com/catalog/courses/541711
https://globalacademy.ivanti.com/catalog/courses/559016
https://globalacademy.ivanti.com/catalog/courses/541724
https://globalacademy.ivanti.com/catalog/courses/507629
https://globalacademy.ivanti.com/catalog/courses/505068
https://globalacademy.ivanti.com/catalog/courses/540485
https://globalacademy.ivanti.com/catalog/courses/509251
https://globalacademy.ivanti.com/catalog/courses/540320
https://globalacademy.ivanti.com/catalog/courses/541705
https://globalacademy.ivanti.com/catalog/courses/561316
https://globalacademy.ivanti.com/catalog/courses/540473
https://globalacademy.ivanti.com/catalog/courses/540453
https://globalacademy.ivanti.com/catalog/courses/540434
https://globalacademy.ivanti.com/catalog/courses/509335
https://globalacademy.ivanti.com/catalog/courses/540475
https://globalacademy.ivanti.com/catalog/courses/540477
https://globalacademy.ivanti.com/catalog/courses/541726
https://globalacademy.ivanti.com/catalog/courses/512817
https://globalacademy.ivanti.com/catalog/courses/509381
https://globalacademy.ivanti.com/catalog/courses/509381
https://globalacademy.ivanti.com/catalog/courses/509400
https://globalacademy.ivanti.com/catalog/courses/509400
https://globalacademy.ivanti.com/catalog/courses/559025
https://globalacademy.ivanti.com/catalog/courses/559023
https://globalacademy.ivanti.com/catalog/courses/540481
https://globalacademy.ivanti.com/catalog/courses/540497
https://globalacademy.ivanti.com/catalog/courses/540455
https://globalacademy.ivanti.com/catalog/courses/543045
https://globalacademy.ivanti.com/catalog/courses/546400
https://globalacademy.ivanti.com/catalog/courses/519570
https://globalacademy.ivanti.com/catalog/courses/554058
https://globalacademy.ivanti.com/catalog/courses/534197
https://globalacademy.ivanti.com/catalog/courses/535404
https://globalacademy.ivanti.com/catalog/courses/550289
https://globalacademy.ivanti.com/catalog/courses/517514
https://globalacademy.ivanti.com/catalog/courses/527320
https://globalacademy.ivanti.com/catalog/courses/542012
https://globalacademy.ivanti.com/catalog/courses/543862
https://globalacademy.ivanti.com/catalog/courses/532996
https://globalacademy.ivanti.com/catalog/courses/528346
https://globalacademy.ivanti.com/catalog/courses/543865
https://globalacademy.ivanti.com/catalog/courses/544397
https://globalacademy.ivanti.com/catalog/courses/543192
https://globalacademy.ivanti.com/catalog/courses/537383
https://globalacademy.ivanti.com/catalog/courses/527322
https://globalacademy.ivanti.com/catalog/courses/553868
https://globalacademy.ivanti.com/catalog/courses/477588
https://globalacademy.ivanti.com/catalog/courses/597816
https://globalacademy.ivanti.com/catalog/courses/534381
https://globalacademy.ivanti.com/catalog/courses/490961\
https://globalacademy.ivanti.com/catalog/courses/591234
https://globalacademy.ivanti.com/catalog/courses/607097
https://globalacademy.ivanti.com/catalog/courses/599536
https://globalacademy.ivanti.com/catalog/courses/477795
https://globalacademy.ivanti.com/catalog/courses/534914
https://globalacademy.ivanti.com/catalog/courses/600578
https://globalacademy.ivanti.com/catalog/courses/600578
https://globalacademy.ivanti.com/catalog/courses/505748
https://globalacademy.ivanti.com/catalog/courses/491608
https://globalacademy.ivanti.com/catalog/courses/534913
https://globalacademy.ivanti.com/catalog/courses/505747
https://globalacademy.ivanti.com/catalog/courses/522688
https://globalacademy.ivanti.com/catalog/courses/477654
https://globalacademy.ivanti.com/catalog/courses/522679
https://globalacademy.ivanti.com/catalog/courses/539704
https://globalacademy.ivanti.com/catalog/courses/540399
https://globalacademy.ivanti.com/catalog/courses/523915
https://globalacademy.ivanti.com/catalog/courses/523945
https://globalacademy.ivanti.com/catalog/courses/534219
https://globalacademy.ivanti.com/catalog/courses/537229
https://globalacademy.ivanti.com/catalog/courses/512009
https://globalacademy.ivanti.com/catalog/courses/530899
https://globalacademy.ivanti.com/catalog/courses/532962
https://globalacademy.ivanti.com/catalog/courses/543865
https://globalacademy.ivanti.com/catalog/courses/548224
https://globalacademy.ivanti.com/catalog/courses/527191
https://globalacademy.ivanti.com/catalog/courses/534220
https://globalacademy.ivanti.com/catalog/courses/542490
https://globalacademy.ivanti.com/catalog/courses/530877
https://globalacademy.ivanti.com/catalog/courses/533029
https://globalacademy.ivanti.com/catalog/courses/522743
https://globalacademy.ivanti.com/catalog/courses/529585
https://globalacademy.ivanti.com/catalog/courses/448931
https://globalacademy.ivanti.com/catalog/courses/503792
https://globalacademy.ivanti.com/catalog/courses/448952
https://globalacademy.ivanti.com/catalog/courses/503797
https://globalacademy.ivanti.com/catalog/courses/586653
https://globalacademy.ivanti.com/catalog/courses/586683

USER WORKSPACE MANAGER

Learning Paths File Director — In-Location Sync [NEW]
Administrator - Recorded Sessions File Director — Architecture and Installation
Application Control Admin - Recorded Sessions File Director — Mapped Drive Configuration [NEW]

Environment Manager Admin - Recorded Sessions
Help Desk/ Support - Recorded Sessions

. : eLearning
Performance Manager Admin - Recorded Sessions Environment Manager 2019.1 Automation Updates - eLearning
Recorded Sessions Environment Manager 2019.1 Group Policy Import - eLearning

Application Control - Administration

Application Control - Application Access Control
Application Control - Application Network Access Control (ANAC)

Instructor Led Training
Administration

Application Control - Overview Exams

Application Control - Privilege Management & Discovery UWM Administrator

Application Control - Troubleshooting File Director Administrator
Application Control - URL Redirection Environment Manager Administrator
Application Control - User Privilege Management Application Control Administrator
Components and Installation Performance Manager Administrator
Configuring Personalization Management Center Administrator

EM Troubleshooting and Logging
Environment Manager Policy Configuration - Personalization
Environment Manager Policy Configuration
Installing a Failover Server

Installing User Workspace Manager
Introduction to Personalization
Management Center Configuration
Managing the Management Center
Packages

Performance Manager Administration
Personalization Application with Collection
Personalization Operations Web Console
Verifying Personalization

Working with Personalization
File Director — Introduction
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https://globalacademy.ivanti.com/catalog/learning-paths/16591
https://globalacademy.ivanti.com/catalog/learning-paths/16592
https://globalacademy.ivanti.com/catalog/learning-paths/16593
https://globalacademy.ivanti.com/catalog/learning-paths/16595
https://globalacademy.ivanti.com/catalog/learning-paths/16594
https://globalacademy.ivanti.com/catalog/courses/483831
https://globalacademy.ivanti.com/catalog/courses/481651
https://globalacademy.ivanti.com/catalog/courses/481648
https://globalacademy.ivanti.com/catalog/courses/481655
https://globalacademy.ivanti.com/catalog/courses/481656
https://globalacademy.ivanti.com/catalog/courses/481727
https://globalacademy.ivanti.com/catalog/courses/481725
https://globalacademy.ivanti.com/catalog/courses/481653
https://globalacademy.ivanti.com/catalog/courses/481639
https://globalacademy.ivanti.com/catalog/courses/481717
https://globalacademy.ivanti.com/catalog/courses/481723
https://globalacademy.ivanti.com/catalog/courses/481673
https://globalacademy.ivanti.com/catalog/courses/483834
https://globalacademy.ivanti.com/catalog/courses/481662
https://globalacademy.ivanti.com/catalog/courses/481661
https://globalacademy.ivanti.com/catalog/courses/481665
https://globalacademy.ivanti.com/catalog/courses/481676
https://globalacademy.ivanti.com/catalog/courses/481721
https://globalacademy.ivanti.com/catalog/courses/483833
https://globalacademy.ivanti.com/catalog/courses/481674
https://globalacademy.ivanti.com/catalog/courses/481719
https://globalacademy.ivanti.com/catalog/courses/481671
https://globalacademy.ivanti.com/catalog/courses/481720
https://globalacademy.ivanti.com/catalog/courses/481667
https://globalacademy.ivanti.com/catalog/courses/605369
https://globalacademy.ivanti.com/catalog/courses/546007
https://globalacademy.ivanti.com/catalog/courses/546015
https://globalacademy.ivanti.com/catalog/courses/570487
https://globalacademy.ivanti.com/catalog/courses/591391
https://globalacademy.ivanti.com/catalog/courses/582844
https://globalacademy.ivanti.com/catalog/courses/582525
https://globalacademy.ivanti.com/catalog/courses/591357
https://globalacademy.ivanti.com/catalog/courses/582785
https://globalacademy.ivanti.com/catalog/courses/582833

ENDPOINT MANAGER

Learning Paths Provisioning Architecture and Features
Blended Learning Provisioning Capture and Deployment
Part | Provisioning Templates |

Partll Provisioning Templates |l

Part lll RCViewer for Remote Control

Part IV Remote Control

PartV. Reporting

Admin - Recorded Sessions Role Based Administration
Asset/Software License Monitoring Admin - Recorded Sessions Rollout Projects

Director/Manager - Recorded Sessions Scheduled Tasks

Help Desk/Desktop Support - Recorded Sessions Software Distribution Architecture

IT Security/Patch - Recorded Sessions Software Distribution Packages (Part 1)
Mobility Admin - Recorded Sessions Software Distribution Packages (Part II)

Software License Monitoring
Source and Preferred Servers

Getting Started with Ivanti Cloud and EPM
Vulnerability Scan

Recorded Sessions
Agent Configuration

Agent Deployment

Agent Settings

Application Control eLearning

Consoles Introduction to Ivanti Endpoint Manager [NEW]
Core Server Architecture

Core Server Maintenance Micro-learning

Data Analytics Common Base Agent

Device Communication Exporting Data

Device Control Managed Devices

Discovery Instructor Led Training
Firewall Administration

Inventory Patch for Endpoint Manager
Ivanti Antivirus Provisioning

Mobility Software Distribution

Patch and Compliance Architecture

Patch and Compliance Deployment Exams

Administrator
Administrator (French

Patch Definitions

ivanti B3 Global Academy COURSE CATALOG | OCTOBER 2019



https://globalacademy.ivanti.com/catalog/learning-paths/18837
https://globalacademy.ivanti.com/catalog/learning-paths/18646
https://globalacademy.ivanti.com/catalog/learning-paths/18647
https://globalacademy.ivanti.com/catalog/learning-paths/18648
https://globalacademy.ivanti.com/catalog/learning-paths/18649
https://globalacademy.ivanti.com/catalog/learning-paths/16549
https://globalacademy.ivanti.com/catalog/learning-paths/16552
https://globalacademy.ivanti.com/catalog/learning-paths/16548
https://globalacademy.ivanti.com/catalog/learning-paths/16547
https://globalacademy.ivanti.com/catalog/learning-paths/16550
https://globalacademy.ivanti.com/catalog/learning-paths/16551
https://globalacademy.ivanti.com/catalog/courses/506482
https://globalacademy.ivanti.com/catalog/courses/478464
https://globalacademy.ivanti.com/catalog/courses/478495
https://globalacademy.ivanti.com/catalog/courses/482457
https://globalacademy.ivanti.com/catalog/courses/478500
https://globalacademy.ivanti.com/catalog/courses/478502
https://globalacademy.ivanti.com/catalog/courses/478507
https://globalacademy.ivanti.com/catalog/courses/478512
https://globalacademy.ivanti.com/catalog/courses/478512
https://globalacademy.ivanti.com/catalog/courses/483010
https://globalacademy.ivanti.com/catalog/courses/478511
https://globalacademy.ivanti.com/catalog/courses/482462
https://globalacademy.ivanti.com/catalog/courses/479644
https://globalacademy.ivanti.com/catalog/courses/482464
https://globalacademy.ivanti.com/catalog/courses/479746
https://globalacademy.ivanti.com/catalog/courses/479630
https://globalacademy.ivanti.com/catalog/courses/479640
https://globalacademy.ivanti.com/catalog/courses/479633
https://globalacademy.ivanti.com/catalog/courses/479761
https://globalacademy.ivanti.com/catalog/courses/492240
https://globalacademy.ivanti.com/catalog/courses/482209
https://globalacademy.ivanti.com/catalog/courses/482475
https://globalacademy.ivanti.com/catalog/courses/609483
https://globalacademy.ivanti.com/catalog/courses/479629
https://globalacademy.ivanti.com/catalog/courses/479627
https://globalacademy.ivanti.com/catalog/courses/479625
https://globalacademy.ivanti.com/catalog/courses/479760
https://globalacademy.ivanti.com/catalog/courses/479631
https://globalacademy.ivanti.com/catalog/courses/479684
https://globalacademy.ivanti.com/catalog/courses/479720
https://globalacademy.ivanti.com/catalog/courses/479715
https://globalacademy.ivanti.com/catalog/courses/479649
https://globalacademy.ivanti.com/catalog/courses/479685
https://globalacademy.ivanti.com/catalog/courses/506416
https://globalacademy.ivanti.com/catalog/courses/479637
https://globalacademy.ivanti.com/catalog/courses/479765
https://globalacademy.ivanti.com/catalog/courses/479790
https://globalacademy.ivanti.com/catalog/courses/479792
https://globalacademy.ivanti.com/catalog/courses/510888
https://globalacademy.ivanti.com/catalog/courses/510954
https://globalacademy.ivanti.com/catalog/courses/510947
https://globalacademy.ivanti.com/catalog/courses/510912
https://globalacademy.ivanti.com/catalog/courses/348745
https://globalacademy.ivanti.com/catalog/courses/303334

ASSET MANAGER LICENSE OPTIMIZER

Learning Path Learning Path
Asset Manager - Introductory Courses License Qptimizer - Recorded Sessions
Recorded Sessions Recorded Sessions
Asset Manager Qverview Administration
Consultant Demo [NEW] Basics
Introduction to IT Asset Management BUs and Locations
Introduction to Data Import Dashboards
Introduction to Ivanti Asset Manager Data Management
The Value of a Business Asset [NEW] Data Summary
Entitlement
Inventory
Matching and Teaching
Qverview
Reconciliation
Software Library
Users

Micro-learning
Best Practices: Getting an ROI from ILO Quickly
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https://globalacademy.ivanti.com/catalog/learning-paths/23248
https://globalacademy.ivanti.com/catalog/learning-paths/16998
https://globalacademy.ivanti.com/catalog/courses/490760
https://globalacademy.ivanti.com/catalog/courses/490759
https://globalacademy.ivanti.com/catalog/courses/490761
https://globalacademy.ivanti.com/catalog/courses/490211
https://globalacademy.ivanti.com/catalog/courses/490215
https://globalacademy.ivanti.com/catalog/courses/490773
https://globalacademy.ivanti.com/catalog/courses/490769
https://globalacademy.ivanti.com/catalog/courses/490768
https://globalacademy.ivanti.com/catalog/courses/490770
https://globalacademy.ivanti.com/catalog/courses/490756
https://globalacademy.ivanti.com/catalog/courses/490772
https://globalacademy.ivanti.com/catalog/courses/490771
https://globalacademy.ivanti.com/catalog/courses/490765
https://globalacademy.ivanti.com/catalog/courses/483392

AUTOMATION

Learning Path
Automation - Recorded Sessions

eLearning
Integrating Email [NEW]
Using Run Book Parameters and Projects

Using Run Book Parameters and Modules

Executing PowerShell Script
Scheduling

Recorded Sessions
Installation

Introduction
Library and Modules (Part |

Modules (Part II)

Projects
Run Books

ivanti B3 Global Academy

IDENTITY DIRECTOR

Instructor Led Training
Identity Director

Learning Path

Admin - Recorded Sessions

Recorded Sessions
External Data Sources

Installation

Introduction

Organizational Structure
Workflows

eLearning

Creating Basic Entitlement [NEW]
Using Password Reset [NEW]
Using Transaction Safequard [NEW]
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https://globalacademy.ivanti.com/catalog/learning-paths/22304
https://globalacademy.ivanti.com/catalog/courses/604308
https://globalacademy.ivanti.com/catalog/courses/604237
https://globalacademy.ivanti.com/catalog/courses/598446
https://globalacademy.ivanti.com/catalog/courses/591425
https://globalacademy.ivanti.com/catalog/courses/582508
https://globalacademy.ivanti.com/catalog/courses/582510
https://globalacademy.ivanti.com/catalog/courses/582506
https://globalacademy.ivanti.com/catalog/courses/582504
https://globalacademy.ivanti.com/catalog/courses/582502
https://globalacademy.ivanti.com/catalog/courses/582500
https://globalacademy.ivanti.com/catalog/courses/473979
https://globalacademy.ivanti.com/catalog/learning-paths/22334
https://globalacademy.ivanti.com/catalog/courses/584010
https://globalacademy.ivanti.com/catalog/courses/584004
https://globalacademy.ivanti.com/catalog/courses/584002
https://globalacademy.ivanti.com/catalog/courses/584006
https://globalacademy.ivanti.com/catalog/courses/584008

SECURITY CONTROLS (ISeC)

Learning Paths

Endpoint Security (EMSS) to Security
Controls (ISeC) Migration

Windows Patching

Recorded Sessions
Installation

Patch Deployment

Videos
Application Control - Agent Deployment and

Testing

Application Control - Privilege Management
Application Control - Privilege Management:

App Store
Application Control - Trusted Ownership

CVE to Patch Import
Introduction to ISeC Architecture

Migration from Endpoint Security Step 1:
Introduction and Planning

Migration from Endpoint Security Step 2:
Users and Roles

Migration from Endpoint Security Step 3:
Patch Content

Migration from Endpoint Security Step 4:
Machine Groups

Migration from Endpoint Security Step 5:
Mandatory Baseline

Migration from Endpoint Security Step 6:
Patch Deployment

Migration from Endpoint Security Step 7:
Agent Configuration

Migration from Endpoint Security Step 8:
Agent Removal

Migration from Endpoint Security Step 9:

Decommission the Endpoint Security
Server

ivanti B3 Global Academy

Power Management [NEW]

eLearning
Product Overview

Working with Distribution Servers
Working with Remote Consoles and Data

Roll up
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https://globalacademy.ivanti.com/catalog/learning-paths/18284
https://globalacademy.ivanti.com/catalog/learning-paths/18284
https://globalacademy.ivanti.com/catalog/learning-paths/17540
https://globalacademy.ivanti.com/catalog/courses/503135
https://globalacademy.ivanti.com/catalog/courses/503136
https://globalacademy.ivanti.com/catalog/courses/545736
https://globalacademy.ivanti.com/catalog/courses/545736
https://globalacademy.ivanti.com/catalog/courses/568086
https://globalacademy.ivanti.com/catalog/courses/574967
https://globalacademy.ivanti.com/catalog/courses/574967
https://globalacademy.ivanti.com/catalog/courses/553752
https://globalacademy.ivanti.com/catalog/courses/467029
https://globalacademy.ivanti.com/catalog/courses/498310
https://globalacademy.ivanti.com/catalog/courses/521055
https://globalacademy.ivanti.com/catalog/courses/521055
https://globalacademy.ivanti.com/catalog/courses/521119
https://globalacademy.ivanti.com/catalog/courses/521119
https://globalacademy.ivanti.com/catalog/courses/521143
https://globalacademy.ivanti.com/catalog/courses/521143
https://globalacademy.ivanti.com/catalog/courses/521149
https://globalacademy.ivanti.com/catalog/courses/521149
https://globalacademy.ivanti.com/catalog/courses/521160
https://globalacademy.ivanti.com/catalog/courses/521160
https://globalacademy.ivanti.com/catalog/courses/521170
https://globalacademy.ivanti.com/catalog/courses/521170
https://globalacademy.ivanti.com/catalog/courses/521183
https://globalacademy.ivanti.com/catalog/courses/521183
https://globalacademy.ivanti.com/catalog/courses/521178
https://globalacademy.ivanti.com/catalog/courses/521178
https://globalacademy.ivanti.com/catalog/courses/521189
https://globalacademy.ivanti.com/catalog/courses/521189
https://globalacademy.ivanti.com/catalog/courses/521189
https://globalacademy.ivanti.com/catalog/courses/487846
https://globalacademy.ivanti.com/catalog/courses/502434
https://globalacademy.ivanti.com/catalog/courses/494008
https://globalacademy.ivanti.com/catalog/courses/494008

SERVICE DESK

Learning Paths
Admin - Recorded Sessions

Recorded Sessions
Administration

Configuration Center
Configuration Management
Dashboard Designer
Incident Management
Introduction

Knowledge Management
Lists and Categories
Object Designer

Process Designer

Queries and Reports
Request Management
Service Catalog

Service Level Management
Window Manager

Exam
Administrator

Administrator (German)
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https://globalacademy.ivanti.com/catalog/learning-paths/16518
https://globalacademy.ivanti.com/catalog/courses/482521
https://globalacademy.ivanti.com/catalog/courses/479850
https://globalacademy.ivanti.com/catalog/courses/479851
https://globalacademy.ivanti.com/catalog/courses/479854
https://globalacademy.ivanti.com/catalog/courses/479855
https://globalacademy.ivanti.com/catalog/courses/482501
https://globalacademy.ivanti.com/catalog/courses/480650
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WEBINARS

Momentum Webinar Series

Jan 9th 2018 - Big News! Check out the
New Patch Engine in Ivanti Endpoint

Manager
Feb 1st 2018 - Introducing the New Ivanti
Antivirus in Ivanti Endpoint Manager

Feb 6th 2018 - Introducing Webinar Series
on ISM Reporting and Analytics - Webinar 1

of 6: 1ISM Overview
Feb 13th 2018 - Xtraction Release 2018.0

Feb 27th 2018 - Introducing Ivanti Identity
Director, powered by RES version 10.3

Mar 8th 2018 -Ease Windows 10
Migrations, Eliminate Logon Scripts, and
Soothe Group Policy Pain

Mar 14th 2018 - Xiraction Reporting and
Dashboards for Ivanti Service Manager,
Voice and Heat Classic

Mar 29th 2018 - ISM Mini Series 3 of
6: Mastering your Metrics with ISM
Dashboards

Apr 17th 2018 - ISM Mini Series 4 of 6: ISM
Rapid Reports

Apr 26 2018 - Get to Know Ivanti Identity
Director (For those not in the know)

May 9th 2018 - ISM Mini Series 5 of 6:
Introducing Ivanti Service Manager
Analytics

May 22nd 2018 - ISM Mini Series 6 of 6:
Ivanti Service Manager SSRS / BIDS

Jul 12th 2018 - Asset Manager Essentials:

Effective and Efficient [TAM from Day One
Introductory Product Overview & Demo

Jul 12th 2018 - Migrate, Consolidate, and
Control User Files with Ivanti Workspace
Manager and Microsoft OneDrive for
Business

ivanti B3 Global Academy

Jul 18th 2018 - Introducing Your Client
Forum for ITSM in Healthcare

Jul 24th 2018 - Moving from Ivanti Service

May 10th 2019 - Ivanti Cloud - What You
Need to Know to Get Started

Jul 19th 2019 - Technical Dive into AutoPilot

Desk to Service Manager - What to
Consider

Jul 26th 2018 - What’s New In Endpoint
Manager 2018.1

Aug 27th 2018 - What’s New in Ivanti Voice
2018.3

Aug 28th 2018 - Ivanti Mac Management -
Remote Control and Portal Manager

Sep 5th 2018 - Ivanti Service Manager
2018.3 Release

Oct 16th 2018 - Advanced Patching with
Endpoint Manager 2018.3

Oct 25th 2018 - Ivanti Password Director
Momentum Webinar

Nov 5th 2018 - Ivanti Endpoint Manager
Mobility Tips & Trick

Nov 29th 2018 - Whats new in 2018.3 EPM

Dec 11th 2018 - Whats New in Identity

Director and Automation 2018.2 and
2018.3

Mar 8th 2019 - What's New in Ivanti Service

Manager (ISM) 2019.1
Apr 5th 2019 - Considerations When Moving

from Ivanti Service Desk to Service
Manager
Apr 16th 2019 - Endpoint Security (EMSS) to

Security Controls (ISeC) Migration

Apr 16th 2019 - Ivanti Security Controls:
Better Together - Patch, Application Control

& Privilege Management

Apr 29th 2019 - Ivanti Service Manager
SSRS reporting for Cloud based customers

and Intune with Ivanti Workspace Manager
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